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Welcome! In this edition, you'll find:

Community Poll 

Upcoming Events - HMIS Office Hours

Special Announcements

Reminders from our Help Desk Team

2FA Going Live June

“Spring into Summer” HMIS User Survey

Federal Reporting Updates

Data Quality Dashboard and Report Content

Report Spotlight: [GNRL - 409] Annual Assessment Overview - NEW 

 

Community Poll
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Take the poll!

Results from last month’s poll: Thanks for taking the time to respond!

If you could teleport anywhere for Spring Break...

🏖️   50% chose Santorini, Greece

🍣   25%choseTokyo, Japan

⛰️  25% chose Yosemite National Park

 

Upcoming Events

 

Housing for Health - HMIS Office Hours

Housing for Health and Bitfocus host office hours every fourth Monday of each

month (in lieu of HMIS Workgroup meetings). Drop-in for as long or as short as you’d

like to ask any and all questions related to the HMIS. All users are welcome. Please join

us within the first 15 minutes or we will assume nobody will be joining us for Office

Hours.

Monday, June 23rd, 2025 | 1p-2:30p | Register HERE 
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Register Here

Special Announcements

Reminders from our Help Desk Team 

Personally Identifiable Information (PII) Reminder: Client Confidentiality/Privacy:

As part of our ongoing efforts to maintain the confidentiality of Personally Identifiable

Information (PII) (Ex. name, SSN, DOB, etc.) we kindly remind you to use only the

Clarity Unique Identifier (UID) when submitting any

requests/emails/chats/tickets/reports/unsecured files, etc. to our Help Desk. The UID

can be found on the client's profile screen within our system.

Additionally, please ensure to block out PII from any screenshots, reports, or files you

send to us.

Using the UID instead of personal information helps us ensure your data remains

secure and protected.

ROI Upload Reminder:

The way your system is set up, there’s only one ROI needed per client, and the system

will not allow overlapping ROIs. If you want to upload the new consent for a client that

already has an ROI, you would need to end the existing one for a day before the new

one is signed. Once you have done that, you can upload the new ROI.

Support Tip: Please Create a New Ticket for Each New Request

To help us serve you better and ensure each support need is easy to track and review

later, we kindly ask that you create a new ticket for each new issue or question, rather

than replying to an old or resolved ticket.

How to Create a New Ticket:

Simply send a new email to santacruz@bitfocus.com this helps our team respond

more efficiently and ensures your request gets the attention it deserves.
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Two Factor Authentication Going Live - June 2025

To enhance security and verify user identity when logging into Clarity, beginning June

1st, Santa Cruz County will implement Two-Factor Authentication (2FA) systemwide

to further protect your account and verify your identity during login.

 

First Login: When you log into Clarity for the first time on June 1st, you will be

prompted to verify your account. The system will send a unique 6-digit code to your

registered email address.

 

Verification: Enter this code to confirm your HMIS Clarity Account identity and

proceed with your login.

 

Trusted Device: You will have the option to check a box labeled “Trusted Device.”

Selecting this will mean you will only need to use two-factor authentication every 30

days on that particular device.

 

Please be aware: that you will be required to verify your login with Two-Factor

Authentication every time you use a private browser, an incognito window, or when

logging in from a different device (computer, phone, etc.).

 

Download PDF
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“Spring into Summer” HMIS User Survey

We are launching the annual “Spring into Summer” HMIS User Survey on June 9th!

The goal of this survey is to assess your use of the HMIS and to identify possible gaps

in support, training, and other resources. We will use your survey responses to

address any concerns brought to our attention, create new resources, and hopefully to

boost your engagement and confidence using the HMIS. 

 

The survey is anonymous, so your name, email address, or agency will not be attached

to your answer in any way. The survey asks a few questions about your role solely to

help us understand trends across different types of users. While the survey is

voluntary, we are hoping to get as many responses as possible.

 

We encourage you to take the time to respond thoughtfully to this survey. We are

here for you and want to support you using HMIS in your work as best as possible! But

we cannot know where you need more support unless you bring that to our attention,

so this survey is designed to do just that. 

 

Your feedback is very important to our ability to support you in the ways that you

need it. The deadline to respond is July 9th, 2025. You will receive an email blast from

us with this information as well, and we will continue to send out weekly email

reminders with the link to this survey. Please do not hesitate to reach out to us with

any questions or concerns about the HMIS User Survey.

6/3/25, 1:50 PM Santa Cruz HMIS Newsletter - May 2025

https://updates.bitfocus.com/-temporary-slug-d085d5fa-64a5-4700-80a9-66950cf840e6?hs_preview=pMAnJPLX-189794748463 5/15



Federal Reporting

 

Point-in-Time Count and Housing Inventory Count Updates

The submission deadline for the 2025 PIT and HIC reports to HUD is June

13th, 2025 at 5pm PT. Thank you so much for your responses to all our emails

throughout the federal reporting season. We are so close - the finish line is in

sight! Hang in there with us! If you have any questions related to federal

reporting, please do not hesitate to reach out to  santacruz@bitfocus.com 

 

Curious about past reports?

CoC Housing Inventory County Reports

CoC PIT and HIC Data Since 2007

PIT Trendinator by Matt Schnars

Data Quality Dashboard and Report Content

Please see the pictures below for the agency-level data quality dashboard and report

content updates. This is updated monthly - check it out!
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Continue Reading

Report Spotlight

[GNRL - 409] Annual Assessment Overview 

Report Purpose & Summary

This is a brand new report that was just released, and we are very excited to share it

with you! This program enrollment-based report provides a detailed view of the

Annual Assessment Statuses. It tracks client progress regarding their annual

assessments, providing insights into the timely completion of assessments, overdue

assessments, and data-related issues to assist with data quality, compliance, and

monitoring. 

 

Who Can Run the Report

Anyone can run the report; however, the returned information will be limited based on

the access rights of the user.
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Report Location

This report is found in the Program Based section of the Report Library as [GNRL-

409] Annual Assessment Overview

Parameters

The following parameters are required for the Annual Assessment Overview report:

*To Select multiple options sequentially, hold down the Control/Command and Shift on your

keyboard 
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*Administrator version please refer to the article for additional report parameters for your

access role here.

 

Report Universe

The report applies to Active Client and includes all project stays that were active on or

between the Report Start Date and Report End Date.  
 

Active clients: are identified based on their project start date, project exit date, and

the report's date range. 
 

Note: You will only see one field to enter the start date as shown in image below

because the report end date will default to the current date you’re running the report.
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Specifications

The report includes the following tables for each program:

Annual Assessment Overview

Client Detail

 

Annual Assessment Overview

The Annual Assessment Overview table, displays the count of Annual Assessment

Statuses. 
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Client Detail

The Client Detail table provides a client-specific summary of their program

enrollment, including the number of expected and completed annual assessments,

the status of their last completed assessment, and the due date for their next

assessment.

The columns in this report table and related calculations are described below.

 

Length of Stay (LOS): Calculated as the number of days between the program start

date and the exit date. If the exit date is null, LOS is measured from the program start

date through today + 1 day.
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Expected Annual Assessment Count: The total number of anniversary due dates for a

project stay where either

the Anniversary Due Date falls on or before today,

or the Anniversary Date Status is marked as “Completed”.

Completed Annual Assessment Count: The number of anniversary due dates for a

project stay where the Anniversary Date Status is either “Completed” or “Completed

Out of Range”
 

Last Annual Assessment Completed: Refers to the Annual Assessment Date

associated with the most recent anniversary due date where the Anniversary Date

Status is either “Completed” or “Completed Out of Range” (Displays “–” if no qualifying

assessment is available).
 

Current Annual Assessment Status: Displays a Project Stay’s "Current Annual

Assessment Status" as outlined in the Annual Assessment Overview table. 
 

Next Annual Assessment Due:  The nearest upcoming Anniversary Due Date that

falls after today (Displays “–” if no date can be calculated—such as for exited project

stays, or when the Current Annual Assessment Status is “Data Issue” or “Exited before

HoH’s 1st anniversary”).

 
Drilldown Functionality 

The Web Page Report Output Format was built with drill down functionality, the

Annual Assessment Overview Table allows users to drill down by selecting the number

of assessments as shown in the red box below. (All of those are clickable).

When you click on the # of Assessments drill down (any # in red box above) you will

get this List of Clients Table Below which  includes the following information:

Unique ID, Name, Relationship to HoH, Start Date, Exit Date, LOS, Number of

Assessments, Assigned Staff
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The Client Detail table offers a drill-down feature where you can click into  the

Unique Identifier and the More Info Column as shown in red below.

The Unique Identifier directs users to the client profile screen in Clarity Human

Services.

The More Info:  Drill Down which includes the following information: Annual

Assessment Due, Status, Completed Date.

For Troubleshooting Guidance & Details on the following below, please refer to rest

of the article here.

1.  Anniversary Date Considerations

2. Exited Programs

3. Valid Assessment Windows

4. Changing the Head of Household (HoH)

5. Deleted Assessments
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6. Example: Completed Before Anniversary

7.  Example: Different Assessment Counts Between HoH and Household Member

Scenario

Head of Household (HoH) 

Completed annual assessments for:

04/01/2023

04/01/2024

03/04/2025 (within ±30 days of the 2025 anniversary)

Result: All three anniversaries (2023, 2024, 2025) are counted as Expected and

Completed.

Household Member:

When the report is run on 3/6/2025, annual assessment counts may differ between

the Head of Household (HoH) and household members, even with the same program

start date (04/01/2022). This is due to differences in assessment completion

No assessments for 2023 or 2024

2025 anniversary is within 30 days (i.e., due), but no assessment exists

Result: Only the 2025 anniversary is counted as Expected, and it is marked as

Past Due

Note: Even though clients share the same start date, the assessment counts may

differ for each household member, as only those completed within ±30 days of each

anniversary date are counted in the totals.

Exclusions and Caveats

Household members with a Project Start Date occurring after the relevant

anniversary date are not yet required to complete an annual assessment.

Annual Assessments with an Information Date that falls after the report end

date will be excluded from the dataset. 
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Questions? Your HMIS Administrator is happy to help.

Phone: 831-713-2288
Email: santacruz@bitfocus.com

Bitfocus, 5940 S Rainbow Blvd, Ste 400 #60866, Las Vegas, NV 89118, United States, 800-594-9854

Unsubscribe Manage preferences
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