”
Data Quality

* Completeness — data is complete
* Timeliness — data is entered timely
* Accuracy - data is entered accurately

* Consistency — data is consistent , no Garbage ‘

contradictions of data

Sorted
Garbage

=&

Why is Data important!?
* Data is used to drive the decision-making process of
how funding is allocated.

*HUD Data Quality Toolkit



Program Performance Dashboard
Universal Date Elements (UDE) Completion Rates

Agency Name UDE Completion

UDE — Universal Data
Elements

op Performers:
Pajaro Valley Shelter
Dervices
Cover . Nation’s Finest
Encompass MidPen Supportive
CHAMP Collaborative 92.4 Housing Collaborative
Housing for Health Partnership 9 Housing Matter's:
Abode Services . .

- ollaborative Project

Front St

People First

County of Santa Cruz

g Authority County Santa Cruz 57.1%
City of Santa Cruz 0.0% Analysis Period Prior 90 Days



Program Performance Dashboard A e b o0
Universal Data Element (UDE) Issues nalysis Feriod Frior 70 Days

Name Data Quality Race & Ethnicity
Agency Name Name Issue Cou v SSN Issue Count DoB Issue Count
Issue Count

Gender Issue Veteran Status Relationship to

Issue Count Count Issue Count HoH Issue Count
Housing for Healt...

Front 5t
CHAMP Collabor...
Housing Matters

People First
Bill wil




Program Performance Dashboard

. - . “Analysis Period Prior 90 D
Exit Destination Completion Rates nalysis Ferioc Frior 74 Lays

Agency Name Exit Destination Completion

People First

; Health Project

California




Mystery
Destinations

*Analysis Period FY-24-25 widvensupprt

Front 5t
orat

People First

[N] Housing Authorit:

@ client doesn't knc Clie 5 0: e )ata nc ec o exit inte lete Other




Monthly ROI Completion
Percentage for New Clients

*ROI| — Release of Information
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